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Fever: does not present in all people when

infected, but may feel hot/cold ‘chills’ early on in

the illness, and/or 

Cough: usually a dry cough, often with a sore

throat; or existing cough may worsen

Loss of taste or smell
Shortness of breath/difficulty breathing: occurs

in 1 of 5 people about a week after falling ill; if

worsens, may need oxygen

Headache,

Tiredness

What is the COVID-19?
COVID-19 is a respiratory infection caused by a new

virus. It is similar to the SARS virus of the 2003

epidemic. 

What are clinical features of COVID-19?
Common symptoms of COVID-19 are:

As well as other common flu-like symptoms:

If fever or cough and any other of these other
symptoms are present, advise for both possible
COVID-19 AND the possible common fever or
cough-illness e.g. malaria, dengue, a cough/cold virus

or bronchitis. Even if a COVID-19 test is available, it may

take several days to get results.

Those younger in age often present few or no

symptoms. 

Middle-aged adults, if normally healthy, get mild-

moderate illness but some get more ill.

Older-aged adults, especially if they have a chronic

illness, often get more ill. 

Anyone can catch the disease if they come in contact. 

From infection to feeling ill, the incubation period is

usually 4-6 days (but can be 2, or up to 14).
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1 in 5 people need a hospital bed with

oxygen, and 1 in 20 need

intensive/ventilator care

Those with high blood pressure or

diabetes, heart or blood vessel disease, are

at high risk of severe illness. 

If a person gets more ill, it is usually towards

the end of week 1 or early week 2 after

symptom onset. 

If mild symptoms: extra fluids, Paracetamol and 10-

day home isolation in week one.

If high fever or head or muscle aches: Paracetamol

(every 4hrs, 6/day max).

If signs of pneumonia (difficulty breathing or high

breathing rate): refer to RHU or Hospital for an

antibiotic, etc.

If increased difficulty breathing, (breathing rate >

20 breaths/minute): send urgently to hospital for

oxygen. 

What treatment do I give?
COVID-19 vaccination is on-going - you should counsel

people on the benefits – see below. No curative

treatment for 2019-nCoV infection is currently

available

COVID-19 spreads through droplets from coughs,

sneezes, and talking; droplets from coughs can

reach 2 meters. Touching surfaces contaminated

with droplets of the virus, e.g. doorknobs and

handrails, and then touching the eyes, nose, or

mouth can lead to spread of the virus.

To limit transmission, get your COVID-19 vaccine.

Frequently wash hands with soap and water and

keep 1 meter (3.3 feet) from people at all times and

meet outdoors in well ventilated place.

How to limit transmission?



Living with a vulnerable person (with chronic illnesses or >60y/o);
No separate bedroom or beds not separated by 1 meter isolation radius in home;
Not well ventilated.

Who needs to home quarantine?
People with symptoms that may be COVID-19 and “close contacts” (someone who has been face to face within 1 meter of
a probable or confirmed COVID-19 suspect for more than 15 minutes or someone who has had direct physical contact
with or directly cared for a probable or confirmed COVID-19 case without PPE.) 

Mild or moderate COVID-19 suspects will be asked to quarantine at home, along with close family members or contacts,
and receive treatment suggested by a doctor or nurse. Symptoms should be monitored daily during this time, as they
could worsen and may require a hospital visit, especially for increased shortness of breath.

Home quarantining requires 10 days. If home quarantine is difficult for any of the reasons below, refer them to the

nearest LIGTAS COVID-19 Center for quarantining:

My role in home quarantine?
Inform patients that while they may mild symptoms during the first week, they could get very ill with increased difficulty
breathing and need to go urgently to the hospital (or other designated unit) for close monitoring and oxygen.

A COVID-19 suspect may be referred to you by his/her doctor or nurse. They may bring a patient card to you for
registration (see example below). Keep a copy for reference, and follow written instructions, similar to the following:
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H o m e  q u a r a n t i n e /  i s o l a t i o n

Your LIGTAS Center:

Follow up daily by phone with those who are in
quarantine including both COVID-19 suspects and
their household members/close contacts.
Visit the home only if they have no phone access or if
you need to see them in person to measure their
breathing rate, reinforce advice on home isolation  or
give psychological support
Fill out a Case Identification Form (see Annex A) for
the close contacts who have symptoms.
Make a note each day, e.g. enter into an Excel sheet
for electronic record every day and send to the ICM
team weekly (if applicable). 
Forward a daily report to the Municipality/City
Epidemiology and Surveillance Units.

Household members or close contacts of the COVID-
19 suspect also develop any symptoms, including:
fever, cough or other respiratory symptoms; or
The COVID-19 suspect gets more ill [either breathing
rate > 20/min (urgently if is > 25/min), heart rate > 110
or temp > 38°C (despite Paracetamol)], 

If either of the following happens:
1.

2.

Write the details – if you have a patient card, fill out the
second part of the patient card – and ask them to go
back to the clinic/doctor. If the patient is experiencing
difficulty breathing, urgently refer them to the
nearest hospital. Consult the doctor.
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Identify settings here contacts have visited or social interactions where the contacts have been exposed

Identify all social familial, work and healthcare worker contacts who had contact with a confirmed/suspected

case from 2 days before symptom onset of (use date of sample collection for asymptomatic cases at basis)

until the time that said case test negative on laboratory confirmation 

Fill out the “COVID-19 Case Investigation Form” (see Annex A)

Create a “line list of close contacts” (see Annex B), including demographic information and geographic

information at barangay and sitio levels, date of first and last exposure or date of contact with confirmed or

probable cases and for symptomatic close contacts, date of onset of fever, respiratory symptoms or other

significant signs and symptoms 

Forward “line list of close contacts” to local contact tracing teams (LCTT)

My role in contact tracing?
Contact tracing should be initiated after case investigation of every reported confirmed COVID-19 cases and

suspected COVID-19 cases pending confirmatory testing/PCR results. It entails:

1.

2.

3.

4.

5.

D E S K G U I D E  F O R  B A R A N G A Y  H E A L T H  W O R K E R  I N  T H E  C O N T E X T  O F  C O V I D - 1 9

A U G U S T  2 0 2 1



Focus on symptom treatment and relief. Keep hydrated. 

If symptoms get worse (especially difficulty in breathing) or appear in household members,

immediately contact me.

Stay in a specific room and away from other people in your home. Maintain distance of at least 1 meter.

If available, use a separate bathroom

Advise for others in the house to keep a distance and frequently wash hands with soap and water to

stay safe from infection.

If you are unable to wear one, then other family or household members should wear one when they

enter your room

Wash often and especially after touching surfaces. 

Avoid touching your face, mouth and eyes

Do not go to work, school, or public areas

If you are infected, you could transmit infection to others

You could pass infection unknowingly

Support staff like maids, drivers, etc. should be asked to stay away

Avoid sharing household items like cups, glasses, dishes, utensils, towels, bedding. Throw used tissues in

a lined closed trash can.

Washing machine: use detergent/soap and warm water, as usual, and dry in the sun

Wash and disinfect linen: Soak in hot water and soap in a large drum, stir with a stick, avoiding

splashing (best add 0.05% chlorine for about 30 minutes); dry in sun

Place all used tissues, disposable gloves, facemasks and other contaminated items in a lined container

and dispose in the trash with other household waste.

Also, clean any surfaces that may have blood, stool, or body fluids on them

Provide the following list of advice to people who are suspected of COVID-19 and their household members or

other close contacts. 

1. If you have the symptoms, it could be COVID-19 but it could also be a common illness.

2. Monitor symptoms. 

3. Keep a distance from others

4.Advise COVID-19 vaccinations as soon as possible but full protection takes 2 weeks after the second dose

5. Wear a mask when you are around other people and before entering a clinic

6. Frequently wash hands with soap and water for at least 40 seconds or, if soap and water are not available,

clean your hands with a 70% alcohol-based hand sanitizer. 

7. Avoid going to public areas

8. Avoid visitors or carers into the house

9. Protective Hygiene

10. Clean and disinfect all “high-touch” surfaces, such as counters, table-tops, doorknobs, bathroom fixtures,

toilets, phones, keyboards, tablets, and bedside tables, every day. 
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A d v i c e  f o r  p e o p l e  w i t h  p o s s i b l e  C O V I D
a n d  c l o s e  c o n t a c t s ?
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Identify influencers

Share correct information on COVID-19 with them

Brief them on specific support you require of them.

Who have recovered from COVID-19

Who have supported a loved one through recovery

As a major support to people when they suffer from anxieties, stigma and/or discrimination, you can help

people overcome their anxieties and build a supportive environment. Model and advise others to:

1. Use terms like “people ill with ‘possible’ COVID-19” instead of “COVID-19 cases”, “victims” or “suspects” – even

when it may be the official terminology in your contact listing formats.

2. Minimize watching, reading or listening to news that cause them to feel anxious or distressed.

3. Do relaxing activities like indoor games, reading, gardening, home-cleaning, etc.

4. Engage community influencers to build support by talking to people within their circle of influence.

5. To emphasize that most people do recover from COVID-19, and amplify the good news about local people
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H o w  t o  s u p p o r t  a n d  r e d u c e  s t i g m a ?

A d v i c e  o n  v a c c i n a t i o n  a n d  n e w  v a r i a n t s

Vaccines include a small part of the virus, and so the body makes antibodies which protect against the

virus. 

Antibodies will protect you when infected with the actual disease-causing virus. 

COVID-19 vaccination greatly reduces the risk of getting COVID-19; and for the few who do, they will be less

ill. 

Vaccines are near 100% effective in stopping severe disease and its longer-term complications. 

Explain the benefits of vaccination and counter anti-vaccine myths seen on social media. 

New information comes out frequently, so see answers to frequently asked questions on:

https://doh.gov.ph/faqs/vaccines 

Why is vaccination important?
1.

2.

3.

4.

5.

6.

What is the safety and efficacy of COVID-19 vaccinations?

All COVID-19 vaccines are effective and safe.

All the vaccines available are effective (Pfizer, Moderna, AstraZeneca ‘Coronavac/ Sinovac etc.) so that 4 in 5

people are fully protected, and the other 1 in 5 may if infected will be much less ill. 2 doses of vaccine protect

against the new Delta variant (first identified in India). All vaccines have close to 100% effectiveness against

severe COVID-19 and its complications.
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Fatigue

Low-grade fevers and chills 

Pain surrounding the injection site

Headache

General aches and/or myalgias 

Diarrhea

·You can’t catch COVID-19 from the vaccine! None

of the COVID-19 vaccines contain a live virus. But it

takes 2 weeks after the first vaccination to be

protected. Continue to practice hand hygiene and

social distancing during this period. It is possible a

person could be infected with COVID-19 just before

or after vaccination and still get sick.

The COVID-19 vaccines will not alter your DNA.

Instead, they work with your body’s natural

defences to safely protect you from COVID-19. 

The COVID-19 vaccine side effects are mild and last

less than a week – the same as for other vaccines

you use. serious complications such as blood clots

are extremely occur and  are much more likely to

happen if you catch COVID-19. 

Even If you had COVID-19 before, you still need to

be vaccinated, as re-infection is possible due to the

new variants of the virus. 

Vaccines can cause side effects in some people. As

with other vaccinations, most of these are mild and

short-term, usually 1-2 days after the vaccine. 

Tell your patients that they may get these symptoms, of

their immune system working - but also not to worry if

they don’t get these side effects, it is still working (as

people responds differently).

Less common side effects include severe allergic

reactions with swelling of the face or tongue, and

needs urgent treatment, but is extremely rare. Blood
clots and other severe illness is much more common

with the COVID-19 illness, so vaccines reduce the risk.

Anti-vaccination myths and why they are incorrect

It is important to correct myths around the COVID-19

vaccinations as follows:

Vaccine myths and hesitancy delays vaccination, and

non-vaccinated people may get severe prolonged

illness, long-term complications, and death as a result.
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Special Populations for Vaccination

1. Pregnant women should be vaccinated because

COVID-19 they are at higher risk of developing severe

COVID-19 disease. 

2. People who are older, are overweight, or have

chronic diseases (such as high blood pressure,

diabetes, liver, kidney or liver disease) are at higher

risk of severe disease, and so are a priority for

vaccination. 

3. Once a patient has recovered from an acute illness

such as flu can then have the COVID-19 vaccination.

A medical certificate of recovery is not required. 
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New variants of concern and future ‘booster’
vaccinations

Viruses multiply in huge numbers during an epidemic

and mutate. New variants of the virus are more easily

transmitted and cause more severe disease in younger

people. The new variants have spread to the

Philippines.

The existing vaccines are still effective against these

new variants and continue to be modified and tested

to ensure effectiveness to new variants of concern.

Future booster vaccines may be needed.

Tell people in your community, vaccines are not 100%

effective so they should continue social distancing 1

meter apart, mask wearing, avoid indoor gatherings,

and frequent hand hygiene. 
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Accept and validate your feelings, understanding that stress and

anxiety are normal during challenging times.

Recognize what is within your control and focus on those factors to

try to mitigate the stress.

Remember that this is temporary and will pass.

Take care of your health by eating and sleeping well, exercising and

meditating.

Make time for yourself with activities you enjoy that are free from

COVID-19-related topics.

Stay connected with family, friends and colleagues while still practising

physical distancing.

Reach out for help by talking to your supervisor or seeking professional

support.

Monitor your substance use and pay attention to what triggers it.

Strategies  to  help  you cope

A d v i c e  f o r  m e n t a l  h e a l t h

The COVID-19 pandemic poses

unique challenges for health-

care providers, who may be

feeling higher than normal

stress and anxiety levels from

trying to balance the

challenges at work and life at

home. These challenges may

negatively impact your overall

mental health and how you

interact with substances like

alcohol.
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Vaccines are safe and effective
Vaccines prevent serious illness or death from COVID-19.

Correct any myths or false information about the COVID-19 vaccine. 

Get the first available vaccine 

Continue social distancing, mask wearing and hand hygiene. Meet outdoors in well ventilated places.

Continue to educate on prevention of other diseases. 

Summary of BHW Role in the Vaccine Campaign

Educate patients and other people: 

 



1. Maintain a distance of up to 1 meter (3.3

feet), outside or in a well-ventilated place,

when doing your work with people.

2. Use a mask to cover your face. Make sure

it is properly worn covering your nose and

mouth.

3. Avoid touching your face (eyes, nose,

mouth) at all times.

4. Wash your hands with soap and water for

40 secs or use a 70% alcohol-based hand

rub.

5. Avoid touching high-touch points like

doorknobs and support rails.

Follow current national and local

government policies on wearing masks and

face shields in public spaces; however, it is

advised that all BHWs should wear a mask

at all times while on duty.

P r o t e c t  y o u r s e l f  d u r i n g
c o m m u n i t y  v i s i t
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See instructions below for wearing a mask:
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Annex A: Case Investigation Form (CIF)
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A n n e x  B :  C l o s e  c o n t a c t  l i s t

D E S K G U I D E  F O R  B A R A N G A Y  H E A L T H  W O R K E R  I N  T H E  C O N T E X T  O F  C O V I D - 1 9

A U G U S T  2 0 2 1



D E S K G U I D E  F O R  B A R A N G A Y  H E A L T H  W O R K E R  I N  T H E  C O N T E X T  O F  C O V I D - 1 9

R e f e r e n c e s
1.  Republic of the Philippines Department of Health. Algorithm for triage of patients with possible Covid-19 infection

in health care facilities. Manila: DOHgovph; 2020. 1p.

2.  World Health Organization. Clinical management of severe acute respiratory infection when novel coronavirus

( 2019-nCoV)  infection is suspected: interim guidance, 28 January 2020. World Health Organization; 2020.

3.  Office of the Secretary Republic of the Philippines Department of Health. Revised Administrative Order No. 2020-

0012 “Guidelines for the Inclusion of the Coronavirus Disease 2019 (COVID-19) in the List of Notifiable Diseases for

Mandatory Reporting to the Department of Health” dated March 17, 2020. Manila: DOHgovph; 9 Apr 2020. 23p

4.  World Health Organization. Home care for patients with suspected novel coronavirus (nCoV) infection presenting

with mild symptoms and management of contacts. Updated February 4, 2020.

5.  COVID-19-PHC Action Group. COVID-19 preparedness checklist for rural primary health care & community settings.

Version 1.1 released on 3 Apr 2020.

6.  Ministry of Health & Family Welfare Government of India. COVID-19 Book of Five: Response and Containment

Measures for ANM, ASHA, AWW. 27 Mar 2020.

7.  Mental health and psychosocial considerations during the COVID-19 outbreak, available at:

https://www.who.int/publications-detail/mental-health-and-psychosocial-considerations-during-the-covid-19-

outbreak

8.  Home care for patients with COVID-19 presenting with mild symptoms and management of their contacts,

available at: https://www.who.int/publications-detail/home-care-for-patients-with-suspected-novel-coronavirus-

(ncov)-infection-presenting-with-mild-symptoms-and-management-of-contacts

9.  Mental Health Commission of Canada. Managing Stress, Anxiety, and Substance Use During COVID-19. 2020.

10.  World Health Organization. Side effects of COVID-19 vaccines [Internet]. Geneva: World Health Organization; 2021

[updated 2021 March 31; cited 2021 Apr 14th]. Available from: https://www.who.int/news-room/feature-

stories/detail/side-effects-of-covid-19-vaccines.

11.  Center for Disease Control and Prevention. Pregnancy or breastfeeding [Internet]. Atlanta: US Department of

Health & Human Services; 2021 [updated 2021 Mar 18; cited 2021 Apr 14]. Available from:

https://www.cdc.gov/coronavirus/2019 ncov/vaccines/recommendations/pregnancy.html

12.  World Health Organization. The Moderna COVID-19 (mRNA-1273) vaccine: what you need to know [Internet].

Geneva: World Health Organization; 2021[updated 2021 Jan 26; cited 2021 Apr 14]. Available from:

https://www.who.int/news-room/feature-stories/detail/the-moderna-covid-19-mrna-1273-vaccine-what-you-need-to-

know

13.  World Health Organization. Who can take the Pfizer-BioNTech Covid-19 vaccine [Internet]. Geneva: World Health

Organization; 2021[updated 2021 Jan 8; cited 2021 Apr 14]. Available from: https://www.who.int/news-room/feature-

stories/detail/who-can-take-the-pfizer-biontech-covid-19--vaccine

14.  World Health Organization. Guidance on developing a national deployment and vaccination plan for COVID-19

vaccines. Geneva: World Health Organization; 2021. 96p. 

15.  Department of Health. Implementing guidelines for priority groups A4, A5 and further clarification of the national

deployment and vaccination plan for COVID-19 vaccines. Manila: Republic of the Philippines; 2021. 11p. 

A P R I L  2 0 2 1

https://www.who.int/publications-detail/home-care-for-patients-with-suspected-novel-coronavirus-(ncov)-infection-presenting-with-mild-symptoms-and-management-of-contacts
https://www.who.int/news-room/feature-stories/detail/side-effects-of-covid-19-vaccines
https://www.cdc.gov/coronavirus/2019%20ncov/vaccines/recommendations/pregnancy.html
https://www.who.int/news-room/feature-stories/detail/the-moderna-covid-19-mrna-1273-vaccine-what-you-need-to-know
https://www.who.int/news-room/feature-stories/detail/who-can-take-the-pfizer-biontech-covid-19--vaccine

